
 

Social Media Success Cases 

Amsterdam Book Now  



 

 

 

 

 

  Why is SM important? 



 

         Specialized on vacation rentals 

 

 

         We are open to changes 

 

 

         We manage crisis situations 

 

  Why SM with Kigo? 



Social Media in Kigo 



 

 apartments, 

houseboats and 

bed & breakfasts 

in Amsterdam 

  

 more than 60 

accommodations 

Amsterdam Book Now 



Goals 
 

Amsterdam Book Now 



Amsterdam Book Now 



Before 

Amsterdam Book Now 



 Now 

Amsterdam Book Now 



Our KPIs are transparent 



We know "when" to post 

We study your market  

and your customers  



November December January February March 

Facebook 0 14 15 17 22 

Twitter 0 15 36 30 49 

G+ 0 5 5 9 9 

We interact with people 



»FB  + 22 % 

 

»TW + 49 % 

 

»G+  + 9% 

We interact with people 

From December 2013 to March 2014 

 



We interact with people 



November December January February March 

Facebook 0 45 108 128 140 

Twitter 21 84 130 155 172 

G+ 0 25 38 50 62 

We improve results 



»FB  + 140 % 

 

»TW + 719 % 

 

»G+  + 62% 

We improve results 

From December 2013 to March 2014 

 



We increase web traffic 

November December January February March 

Facebook 0 16 38 98 62 

Twitter 0 4 8 35 40 

G+ 0 4 8 18 10 



We increase web traffic 

From December 2013 to March 2014 

 

»FB  + 62 % 

 

»TW + 40 % 

 

»G+  + 10% 



How we do that 
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