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Kig:.: STl 1INV CIEI \Why is SM important?

Crucial for Branding important SEO
communication management factor




Kig:.: Social Media Why SM with Kigo?

7 Specialized on vacation rentals

ZI We are open to changes

ZI We manage crisis situations




KIg:.: Social Media Social Media in Kigo

SM
strategy

Updated
content



KIg:.: ST Ja-IRUECIEI Amsterdam Book Now

T~ The Nr.1 houseboats vacation rentals in Amsterdam © catusn S
AMSTERDAM +31.6.4671.6676
BOC NOW

WY FAVORITES 0

AMSTERDAM HOUSEBOATS ~ AMSTERDAM APARTMENTS  BED AND BREAKFAST AMSTERDAM  SIGHTSEEING  SPECIALS Englih
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&« Book a holiday in

apartments, [
houseboats and

bed & breakfasts
In Amsterdam

WE OFFER UNIQUE HOUSEBOATS, APARTMENTS AND BED AND BREAKFASTS IN AMSTERDAM.

Check out our specials: The discount appears after filling in the dates

more than 60
accommodations

Houseboat Amsterdam studio in the Amsterdam bed and breakfast on Houseboat Amsterdam in Centre-Jordan
Docklands A0S9 houseboat A351 private terrace A277




Kig:.: ST Ja-IRUECIEI Amsterdam Book Now

Goals
.Increase

O website
Create an visits
online
community

.Increase
online

influence



Search for people, places and things ey Amsterdam Book Now Home g

?@ﬁ\f ‘ Amsterdam Book Now Timeline ¥ Recent v ‘ ' Admin Panel

See Your Ad Here

Amsterdam Book
Now

By

i

Amsterdam Book Now
offers a variety of
holiday rentals in
Amsterdam like
apartments, houses,
housebo...

) Like * Amsterdam
Book Now likes this.
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Amsterdam Book Now Update Page Info ] | | 8] || Recent

140 likes * 4 tlkine

g about this

Travel/Leisure

Amsterdam Book Now offers a variety of holiday rentals in
Amsterdam like apartments, houses, houseboats and bed
and breakfasts:htip://amsterdambooknow.com/
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About Photos Likes Twitter Invite Your Friends!
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| Tweets Outdated post

|
, ApartHouseboatsAdam = ApanHoussboats ( 16 Jan 12 )
% Apartments Houseboats Amsterdam r\101 Trés bonne re

ApartHouseboatsAdam
@ApartHouseboats

Rent an apartment or houseboat in Amsterdam for your weekend
break, holidays-er-busiiess raverl.

Amsterdam, Netherlands(. apartments-houseboats-amsterdam.com 2

confortable, bien chauffée avec le charme d'une péniche ...
bit.lv/AkpLcd

Expand & R=p t3 Retwest X Fa

X ;/Apm“eboatsAdam hoats Bl
Apartments Houseboats Amsterdam AC::: .Eine "kleine Wohnung

auf einem Hausboot mit optimaler Verkehrsanbindung...

ibly/ZaZVvIR

Not understandable for international travell
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AmsterdamBookNow B eriy ss

DAmsterdamBoc - . . 99 \
FrankieHarrisS4 @AmsterdamBook @mipoweli22 @CharJ93 I'm sureeeee
Rent an apartment or houseboat in we will thank you © @ © ¢
Amsterdam for your weekend break
holidays or business travel
Q Amsterdam, Netherlands

,5‘ amsierdambooknow com

® Joined October 2010 £ uie .
& 31 Photos and videos AmsterdamBook Merci beaucoup :) I I k e

o=
&% Louise Hamill

AmsterdamBook thank you :)

a Annet de Graaf

Amsterdam in a bubble @AmsterdamBook #snapthecity
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o IR To 1N\ [T [EJl Our KPIs are transparent

Customer

support Engagement

Feedback

Your
Audience online
presence




Kig:.: Sl le IRl Il \Ve know "when" to post

We study your market
and your customers
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Interactions
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Hovember December Jamary February March

November December January February March

Facebook O 14 15 17 22

Twitter 0 15 36 30 49
G+ 0 5 5 9 9



Slelo I MVI=Te[-lm \\We interact with people

From December 2013 to March 2014

»FB + 22 %

»[TW + 49 9%

»(G+ + 90p
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Social Media

If jo {I favorited your Tweet

Bucharest Tips and Joshua Coffy favorited a Tweet you were
mentioned in

Captured in Travel and 3 others followed you
=g (o]

== N

iTravel @itravelen - Jan 14

IndTravHelp @DonJoschi
stompmodels

GoalsOnTrack @DanikExplorer
AmsterdamBook @JoshCoffy Thanks a ton.

“ Reply +3 Retweet & Favorite

BucharestTips

® View conversation »ss [lore

Bucharest Tips favorited a Tweet you were mentioned in

2

Gabriel favorited your Tweet

Gabriel retweeted you

We Interact with people

TravelWorldOnline favorited your Tweet

TravelWerldOnline T W O Jan 25
JeffTitelius @OriandoChris @paulpayne @AmsterdamBook @Bellanavona
TraveleuropeEN @mytravellicious You're very welcome Jeff. Have a nice WE

® View conversation “ Reply €3 Retweet d Favorite == More

TravelWorldOnline favorited a Tweet you were mentioned in

Jeff Titelius . =fTitelius - Jan 25

Happy Saturday everyone & thx for the RT LUV! @orlandochris @paulpayne
amsterdambook @bellanavona @T_W_O @TraveleuropeEN
mytravellicious

4 Reply &3 Retweet +os [Ore

Jeff Titelius and 5 others followed you
-
A IE -

Spain Tourism, Visiting Italy and Mexico Tourism favorited your Tweet

THO

Visiting Russia, Visiting Japan and England Vacation favorited your
Tweet

spe
m ek
Giardino di Rebecca and 4 others followed you

SqER ©



Social Media We improve results

Audience
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November December Jarmuary February March

November December January February March
Facebook 0 45 108 128 140
Twitter 21 84 130 155 172
G+ 0 25 38 50 62



Social Media We improve results

From December 2013 to March 2014

»FB + 140 %

»ITW + 719 %

»(G+ + 6200



Kig:.: Sl J IR eI \We increase web traffic

Web traffic
120
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November December January February March

November December January February March

Facebook 0 16 38 o8 62
Twitter 0 4 8 35 40
G+ 0 4 8 18 10



Lo IR EGCIEE \We Increase web traffic

From December 2013 to March 2014

»FB + 62 %

»TW + 40 %

»(G+ + 1090



Social Media How we do that

Constant
work on a
daily basis

Be
creative

Study
successful
profiles

Analyze the
competitors




Kigo at a Glance

Founded in 2008 by fellow vacation rental manager Shawn, Kigo has
come a long way over the last 5 years, now sitting firmly as one of the
leading providers of vacation rental software.

Based in the heart of Barcelona with offices in Philadelphia and Bangkok, our 50+

vacation rental specialists are proud to have helped over 800 property managers

welcome in total more than 67,000 bookings per month.







